Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 1 of 13 Replacement Sheet 





CM 




CM 

Y 



CO 

7 



o 



O 
x 

CL 
HI 

I 

LLI 



-. - -4 



o 
o 

LLI 
(Z 

LU 

o 

o 

> 



CD 
LU 



O 
CO 

q: 

LU 
CL 



(Y < 



LLI 



a: 

LU 

< < 

2! LU 

lu q: 

*- < 
co a 

o x 



LU 

x 
i— 

o 



LU 

O 

< 
Ll_ 

UJ 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 2 of 13 Replacement Sheet 



—YES 



START 



22 



ENROLL NEW 
CUSTOMER/PAYOR 



] 



JZ 



24 



ASSIGN ID 



26 



ESTABLISH ACCOUNT 



r 



27 



ISSUE CARD 
(ID, RELOADABLE/ 
STORED VALUE, 
CREDIT, DEBIT, ETC.) 
(OPTIONAL) 



jC 



28 



PAYMENT ON 
ACCOUNT 



30 



APPLY PAYMENT 



32 



UPDATE ACCOUNT 
RECORDS 




PAYMENT 
FLOW CHART 

FIG. 2 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 3 of 13 Replacement Sheet 



C 



START 



CLIENT ( 
CUSTOMER 


CREATES | 
t DATABASE | 




r r 40 


FORMAT CUSTOMER ) 
DATABASE | 


I 


ENROLL CUSTOMERS 

WITH PAYMENT 
SERVICE PROVIDER 


i 


r 44 


NOTIFY CUSTOMERS 
OF PAYMENT SERVICE 
AVAILABILITY 




r 46 


NEW CUSTOMER 
CONTACTS PAYMENT 
SERVICE PROVIDER 




r 48 


ACTIVATE ACCOUNT | 




r 50 


ASSIGN ID I 




r r52 


PAYMENT ON CLIENT'S | 
ACCOUNT J 


i 


r r54 


UPDATE < 
RECC 


CLIENTS 1 
)RDS 1 



CLIENT CUSTOMER 
BASE ENROLLMENT 



END 



FIG. 3 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 4 of 13 Replacement Sheet 



START 



± c 

CLIENT DESIGNATES 

PRODUCTS FOR 
PAYMENT SERVICE 



58 



T 



JZ 



60 



CLIENT DESIGNATES 
PAYMENT 
DENOMINATIONS 



I 



62 



CLIENT APPLIES PAYMENT 
DENOMINATIONS 
TO ITS PRODUCTS 



64 



ESTABLISH PAYMENT 
SERVICE PROVIDER FEES 



3 



66 



INPUT PRICING BANDS 
BASED ON NUMBER OF 
CUSTOMERS 



I 



68 



INPUT PRINCIPLE RANGES 



I 



INPUT ASSOCIATED FEES 



73 



PAYMENT SERVICE 
PROVIDER SETS 
VARIABLE RATE 
SCHEDULE 



END 



PAYMENT 
PARAMETERS 

FIG. 4 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 5 of 13 Replacement Sheet 



START 



r 



76 



ENROLL CUSTOMER/ 
PAYOR 



XL. 



78 



CUSTOMER PAYMENT 



xl 



80 



|OQ| Itr DCpCIDT 



xl 



82 



ASSIGN ID 



XL 



84 



DESIGNATE SERVICE 
AVAILABILITY VALUE 



XL 



83 



CLIENT MESSAGING 
TO CUSTOMER 
INCLUDING CUSTOMER 
SERVICE NUMBER 



85 



PRINT COUPON 



86 



DETERMINE 
CUSTOMER ELIGIBILITY 



XL 



88 



EXCLUDE INELIGIBLE 
CUSTOMERS 



END 



DYNAMIC CLIENT/ 
CUSTOMER INTERFACE 



FIG. 5 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 6 of 13 Replacement Sheet 



START 



XL 



94 



INITIATE CLIENT 
PROMOTION 



XL 



96 



INITIATE 
NON-COMPETITOR OF 
CLIENT PROMOTION 



I 



r 



98 



PRINT AD/COUPON ON 
RECEIPT 



xl 



too 



PROVIDE RECEIPT TO 
CUSTOMER/PAYOR 



XL 



102 



CUSTOMER/PAYOR 
REDEEMS COUPON 



XL 



104 



TABULATE AD/COUPON 
IMPRESSIONS FOR CLIENT 



C 

TABULATE COUPON 
REDEMPTIONS FOR 
CLIENT 



106 



I 



XL 



108 



CLIENT PAYS PAYMENT 
SERVICE PROVIDER FOR 
IMPRESSIONS 



I 



XL 



110 



CLIENT PAYS PAYMENT 
SERVICE PROVIDER FOR 
REDEMPTIONS 



I 



XL 



111 



COLLECT CUSTOMER 
DATA FROM COUPON 
REDEMPTIONS 



XL 



112 



REPORT COUPON 
REDEMPTION CUSTOMER 
DATA TO CLIENT 



END 



ADVER TISING/COUPON 

ON RECEIPT 



FIG. 6 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 7 of 13 Replacement Sheet 



START 



r 



116 



SET INTERVAL FOR 
DISCOUNTED PAYMENT 
SERVICE 



118 





N = PAYMENT NUMBER 
FOR DISCOUNT 
ELIGIBILITY 




r 120 


_ ». 




CUSTOMER PAYMENT 
COUNT 
(CPC) = 0 



122 



CUSTOMER PAYMENT 



123 



CPC + 1 



-NO 




YES 



126 



IMMEDIATE DISCOUNT ON 
PAYMENT CHARGES TO 
CUSTOMER 



XL 



128 



CONGRATULATIONS 
MESSAGE TO CUSTOMER 



END 



AUTOMATIC REPEAT 
CUSTOMER DISCOUNT 



FIG. 7 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 8 of 1 3 Replacement Sheet 



START 



r 



130 



PAYMENT SERVICE 
PROVIDER AGENT ENROLLS 
NEW CUSTOMER 



132 



DISPLAYS 
"NEW CUSTOMER" 
SCREEN 



I 



134 



PROMOTE OTHER 
SERVICES OF PAYMENT 
SERVICE PROVIDER 



136 



RELATED 
MONEY TRANSFER 



XL 



138 



INTERNET-BASED 



I 



140 



CUSTOMER DIRECT 
TELEPHONE CONTACT 



142 



CAPTURE ENROLLMENT 
INFORMATION 



I 



144 



PROMOTE 
OTHER SERVICE 



END 



CROSS-SELLING 
SERVICE 

FIG. 8 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 9 of 13 Replacement Sheet 



START 



148 



CLIENT PROVIDES CARD 
CONFIGURATION 



150 



ID/"TRAP" FIRST OR 
TRANSACTION 



152 



INITIATE ACCOUNT 
TRANSACTION COUNTER 



154 



LOG 

FIRST TRANSACTION 



156 



LOG 

LAST TRANSACTION 



158 



RUNNING LOG OF TIME 
ELAPSED SINCE LAST 
TRANSACTION = 
INACTIVITY PERIOD 



160 



INACTIVITY 

PERIOD 

> MAX 
? 

YES 



N( 



162 





nf~xini — a/>^/m ■ «k j— i- 

rvc i ir\c MVyOUuN 1 






r 164 




TRACK TRANSACTION 
RECURRENCES 




r 166 




MONITOR RETENTION 




r 168 




METER FUTURE 
MARKETING AND REBATE 
PROGRAMS 




r 170 




MARKET RECORDS TO 
CLIENT AS ADJUNCT TO 
CUSTOMER DATABASE 






► 





END 



) 



TRANSACTION METERING 

FIG. 9 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 1 0 of 1 3 Replacement Sheet 



START 



r 



174 



SET NUMBER OF 
TRANSACTIONS FOR 
REBATE (NTR) WITH 
CLIENT 



1 



176 



ENROLL 
NEW CUSTOMER 



178 



PRINT CARD 



180 



CHARGE CLIENT 



182 



NUMBER OF 
TRANSACTIONS (NT) = 0 



184 



TRANSACTION 



186 



NT + 1 



NO 




YES 



1 


r 190 


REBATE CARD COST 




r 



END 



CLIENT REBATE 

FIG. 10 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 11 of 13 Replacement Sheet 



START 



194 



CUSTOMER INITIATES 
PAYMENT 



1 



196 



CUSTOMER PROVIDES 
IDENTIFICATION 



198 



DISPLAY PAYMENT 
OPTIONS 



jC 



200 



SELECT PAYMENT 
METHOD 



202 



PAYMENT METHOD 
VERIFICATION 



204 



ACCEPT PAYMENT 



END 



AL TERN A TIVE PA YMENT METHODS 

FIG. 11 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 12 of 13 Replacement Sheet 



START 



r 



208 



CLIENT IDENTIFIES 
MULTIPLE PRODUCTS 



I 



210 



CHARGE 
PREMIUM FEE 



I 



212 



ASSIGN DESTINATION 
CODES TO PRODUCTS 



214 



CREATE PREFERRED 
CUSTOMER SCREEN 



216 



DISPLAY PRODUCTS 

ON PREFERRED 
CUSTOMER SCREEN 



218 



CHOOSE PRODUCT TO 
PAY ON 



220 



CHOOSE AMOUNT TO 
PAY ON PRODUCT 



-YES 




ADDITIONAL 
PRODUCT 
SUPPORT 

FIG. 12 



Application No.: 09/823,697 
Applicant: Keith W. Diveley 
Title: PAYMENT SERVICE METHOD AND SYSTEM 
Sheet 13 of 13 Replacement Sheet 



START 



3 



1 

CLIENT-SPEC 
SERVICE AC 


l C££- 

IFIC PAYMENT 1 
3VERTISING | 




r r 226 


PAYMENT SERVICE | 
PROVIDER ENROLLS 1 
CUSTOMER FOR CLIENT | 




r 228 

■ 1 



CUSTOMER AND PAYMENT 
SERVICE PROVIDER AGENT 
SELECT FEATURES AND 
PRICING BY CLIENT 



1 

ASSIGN ACCC 
ON BEHALF 


>UNT NUMBER 1 
OF CLIENT 1 




r 232 


CUSTOMER PAYS PAYMENT I 
SERVICE PROVIDER 1 


1 ^234 


PAYMENT 
PROVIDER F 


SERVICE I 
'AYS AGENT 1 



END 



CLIENT-SPECIFIC ENROLLMENT 

FIG. 13 



